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®opma 8.2. - Pacyer
UHIMKATHBHOTO MOXA3aTels YPOBEHs HaIeXHOCTH OKa3bIBaeMbIX YCIYT OpTaHu3alueil no
YOPABJICHIIO eUHON HAIIMOHAIEHOM (06IIEepOCCHICKON) AMEKTPUIECKOM CETHIO Ha OCHOBE 06BEMa
HEJOOTIIyLIEHHOH 3JIEKTPOIHEPI UM BCIIEACTBHE NOTHOTO (YaCTHIHOT0) OrpaHMUeHU
3NIeKTpoCHa6xeHHs notpebureneit 3a 2018 rox

000 "K®K Duepro"

Ne ri/m HamvenoBanne cocrapifronieii noxasarers Meron onpenenenus

O6beM HeloOTIyIEHHoH dJekTposneprid ( Ilens ), Cynmma npousse ierui 1o
. MB*4ac cronbiry 32 u cronbny 33

Dopwmsl 8.1 (%)

0,465




Pacyer
MHIHKaTHBHOIO MOKa3aTesil yPOBEHs HaAEKHOCTH OKa3bIBAEMbIX YCIIYT TEPPUTOPHAIIEHOMN CETEBOM
OpraHu3aluel Ha OCHOBe CpejHeH MPOJOJDKUTENEHOCTH HapyIIeHUS SIeKTPOCHabKe N noTpedureneii u
CpenHei YacTOTsI pephIBaHUS dIeKTPOCHab)eHus noTpeduTeneii 3a 2018 rox

000 "K®K Suepro”
Ha¥MEHOBAaHHE 3IeKTPOCETCBON OpraHM3aliiuy

Ne /it HanmMeHoBaH#e cOCTaBIAIOMEH TOKA3ATENA Meron onpenenenus

MakcuMaibHOe KONMeCTBO HoTpebuTeneit yeayT mo
nepenaye 3IeKTPHIECKON SHEPTHH (BKIIOYAA OTpeOHTENeH
3NEKTPUHECKOH SHEPTHHY, 06CITy)KHBAEMBIX
SHEProCOBITOBEIMY OPraHuU3alFsIMK (TapaHTHPYIOIIEMH

1 |mocrapmyxamu) 3HEProNpHEMMAIONIHE YCTPOKCTBA KOTOPHIX 254
HENOCPEICTBEHHO TIPHCOEMHENE! K 0GBEKTaM
3JIEKTPOCETEBOTO XO3AHCTBA CETEBOM OPraHM3AL),
06CITyKHBaEMBIX JNEKTPOCETEBO OpraHHU3alieil B paMKax

NACYUETHOTO TTENVIONA - INT

MaxkcumansHOE KOAHYECTBO IOTPeOUTeN el JIEKTPO3HEPT U
o6ciyKHBAaEMBIX JIEKTPOCETEBO Opranusaumell B pamkax
pacyeTHOro nepuopa (BKoyas notpeturenei

1.]. [?7EXTpHUECKOH SHEPrHH, OGCTYKHBAEMBIX 254
3HEProcORITOBBIMU OpTraHH3alUIMH (TapaHTUPYIOLIUMU
NOCTABIMKAMH) SHEPrONPHHUMAIOLINE YCTPOMCTEA KOTOPHIX
HENMOCPEICTBEHHO IPHCOCSHUHEHH K 00BEKTaM
ANEKTNOCETERONO XOIUCTRA CETEROU nnmnn'{anmﬂ IIT

, MaxcHMaJIbHOE 32 PaCYETHBIH NEePHOX PETYIHPOBAHUA YHCIIO 425
TOYEK ITOCTABKH 3EKTPOCETEBOH OPTraHU3aliHy, T,
CpenHas NpoaoKHTELHOCTS Ha €HHUA

3 PELHAL PO, PYIUCHIA 0,161417323
anexkrpocHabxenus notpedureneii ( IIsaidi ), yac
CpelHas YacTOTa NPEpPHIBAHI AEKTPOCHABKEHUS

4 e fipep TP 0,094488189

notpebureneit, (Ilsaifi ) .

I'enepanbhelit nupexrop OO0 "KOK Duepro” Edrmos U.C.




dopma 1.1 - XypHan yyeta Tekyweit uicopmayum o npexpatueHuy
nepejaqn anekTpu4eckoil aHeprum ans notpedureneit yenyr
3neKTpoceTeso opranHusaumm sa 2018 rog

. Mpunoxerue N 1

K METOQUYECKUM YKasaHnsam

NO pacyeTy YpoBHSA HaAEXHOCTH

U Ka4ecTBa NOCTaBIAEMbIX TOBapOB

1 OKasbiBaeMbIX YCIyr AN\ oprasusaymu
Mo ynpasneruto eguHoi HaLuoHanbHOMN
(oBwepoccuiickoit) snexTpuyeckoi
CETbIO U TEPPUTOPUATbHBIX

ceTeBblx opraHusayuii

OBocHoBbIBaWLINE AaHHble AN pacdeTa <1>

MpogomuTensHOCTb NpekpalLeHus, Yac.

Konuuecrso Touek npucoeanHerus notpebuteneii yenyr k
SNEKTPUUECKONH CETN 3NEKTPOCETEBON OpraH13aLuy, LT,

254

254

254

254

254

254]

254
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"eHepanbHbii gupekTop

WN.C. Edoumos
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dopma 1.2 - PacyeT nokasatens cpegHen npoaomkmuTenbHOCTY npeKpalleHuit nepesayn aNeKkTpUYeckon aHeprim

2018r.

000 "KdK 3Hepro"

MakcumanbHoe 3a pacueTHbIi nepuos

2016 r. Yucno ToueK NpUcoeauHeHUs 254
CymmapHas npogomxuTensHocTb
npekpalleHuin nepefayu sneKkTpuy4eckon 35

3Hepruu, yac. (Tnp)

lNokasaTens cpegHei
NPOJCIIKUTENBHOCTU NPEKpaLLeHWi
nepepayu anexkrpudeckoin aHeprum (In)

0,013779528

MenepanbHbIlt AUpekTop

W.C. Edumos




®opma 1.3 - [peanoxeHns 3MeKTPOCeTEBOW OpraHn3aLnm
MO NNaHOBbLIM 3HAYEHNSIM NoKasaTeneh HageXHOCTH 1 KayecTea
YCINyr Ha KaXablil pacyeTHbI Nepuos perynmposaxns
B npejenax JonrocpoyHoOro nepuoaa

perynuposaHus

000 "K®K SHepro"

[lokasarenb

OnwucaHnue (obocHoBaHue)

3Havenune nokasatens 2018 roa;

MNokasaTtenb cpepHelt NPoLONMKUTENBHOCTH
npexkpalleHnil nepegaym anekTpuyeckoi
aHeprum (MNn)

0,013779528

NokasaTenb YpOBHSA KavecTea
OCYLLECTBNAEMOro TEXHOMNOMYECKOro
npucoeanHenus (Irnp)

Mokazarerb ypoBHA KayecTsa oBCNyXMBaAHUA
norpebuTeneit ycayr TepputopuancHbivm
ceTesbIX opraHunsauii (IMrco)

['eHepanbHbIi AupeKkTop

W.C. Ecdhumos




®opma 1.4 - [peanoxeHns aNeKTPOCETEBON OpraHnaaLmm
no nNnaHoBbIM 3HaYEHUSAM noKasaTeneil HageXHOCTY 1 KayecTsa
YCINyr Ha KaxAbli pacyETHbI Nepuo perynmpoBaHus B npegenax
[AONrocpoYHOro nepuoaa perynuposaHus

OO0 "KPK SHepro"

Mokasarensb

Onucanne
(obocHoBaHuWe)

3HayeHune nokasartens 2018:

[TokasaTtent cpenHen
NPOAOIKUTENLHOCTY
npekpaLlieHuii nepegayn
anekTpuueckoii aHepriv (Mn)

0,013779528

[Nokasatens kayecTsa
npeaocTaBNeHns BO3MOXHOCTHY
TEXHOMOMMYECKOTo
npucoeaunHerus (MNrnp)

lokasatens ypoBHS kayecTsa
OKa3sbiBaeMbIX yCryr
TEPPUTOPUanbHBIX CETEBLIMU
opraHusauusamu (Irco)

[eHepanbHbIi AupekTop

W.C. Ecoumos




V8. npuka3om MunucTepcTBa
snepretuxy PO or 14 oxrabps 2013
r.Ne 718

®opwma 4.1 — ITokazaTenu ypoBHs HaJ€KHOCTH U YPOBHS KAUeCTBA OKA3BIBAEMBIX YCIyT
SJIEKTPOCETEBOM OpraHu3aliu

v Ne opmynsl
IToxazarens bopwy. . 3HayeHue
METOMYECKHX YKa3aHuid
TToka3zaTens cpelHe MpoaOHKUTENLHOCTH
NpeKpalieHuil Iepeaayy MEKTPUIECKOM SHEPTHK 1 0,013779528
(IIn)
IloxazaTenp ypoBHS Ka4eCTBa OCYIIECTBIAEMOrO 21
TEXHOJIOTHYECKOro NpucoeauHenus, IItnp o
IToxa3saTens ypOBHS KauecTBa OOCHYKUBaHUSA
NOTpeOHUTeNeH YCIyT TePPUTOPHATEHEIMU 3.2. 0
CETeBBIMH opranuzanuami, Ilrco
I'lnanoBoe 3HaueHue noxasarens In, ITnmn 4 0
IInanoBoe 3nayenue nokasaress I top top, 4
Ilnn
IInanoBoe 3nauenue nmokasarens 11 Tco tco, It 4 0
OueHKa HOCTHXEHUS NI0Ka3aTeNs YpOBHS nm. 5.1 MeToauuecKux 0
HaJIe)KHOCTH OKashIBaeMBIX yciryr, Knan YKazaHMi
Ouenxa JOCTHXKEHMS IOKA3aTeNs YPOBHSE:
KayecTBa OKa3blBaeMEIX yciyr, Kkag
. nmn. 5.1 MeToauyuecKux
(opranu3anuy No YIpaeaeHHIO eMHOM . -
. N yKazaHwui
HauMoHanpHoH (0bLepoccuiickoit)
3NEKTPUUECKOH CETHIO)
OneHKa JOCTIDKEHHS TTOKA3aTelNsl yPOBHS
, mm. 5.1 MeToauyeckux
KayecTsa okashiBaeMbIX ycnyr, Kkaul (s . 0
N N KazaHui
TEPPUTOPHANIBHON CETEBOH OpraHu3aliuy) Y
Ouenka JOCTYIKEHUS OKa3aTess YPOBHS
nm. 5.1 MeToguuecKux
Ka4yeCcTBa OKa3hIBaeMbIX youyr, Kkau2 (s A 0
. . . H
TEPPHTOPHANBHOH CeTeBO# OpraHu3anum) Y
Fenepaneneiit qupexrop OO0 "KOK Duepro” Edumos H.C.




Pacuer nokasatens ypoBHA HaleXXHOCTH peanuayeMblX ToBapos (ycnyr) 000 "K®K 3Hepro” 3a 2018

ron

®opma 1.1. >KypHan ydeTa Tekywlei WHGOPMaLIUM O NPEKPALLEHNN NEPEAAYM SNEKTPUUEHCKOH 3HEPrUM ANS noTpebuTeneit

KonuyecTso Touek npucoeAnHeHUs
”PO,D,OJ‘I)KMTeanOCTb 6 ~
Ne n/n O6ocHoBbIBaOWME AdHHbIE 4N paccyeTa npekpaLeHus, yac notpe V'Teqe” yenyr K
! . 3MeKTPOCeTeBOol opraHnsauum
. ) L ) 2018 nnaH 2018 dakr 2018 nnaH 2018 thakr
1 CTaTHCMKavaav npe,quymmn nepvos 3,5 3,5 425 425
__perynupoBarnins 2017 roa

®opma 1.2. PacyeT nokasaTens cpeaHein NpoAomKUTenbHOCTY NpekpaLyenns nepeiiatv anekTpiuieckoi anepriau (In)

Ne n/n O6ocwo‘sanaaroﬁ4he f[aHHble Ans paccyera ) 2018 nﬁaH 2018 dakt
1 MakcumanbHoe 3a pacyeTHblil Nepuos KONMYECTBO TOYeK npucoegnHernsa (NTn) 425 425
2 CymmapHas NpoAonKUTENbHOCTE NPEKPALLeHNs NepeAayl 3eKTpUYecKoit 3Heprum 35 35
, vac. (Tnp) ) ! !
MokaszaTterib cpeaHel NPOAOMKUTENBHOCTU NPEKPALLEHIUS Nepeaaun
3 anekTpudeckon aHeprum ( Fn) 0'0138_ 00138
_ Mnn*(1-K) Ndbakr Minn~(1+K)
3HavyeHue nokazamens ypoeHs Ha0eXHOCMU peanu3yemMbix moeapos (ycitye)
000 "K@®K 3nepz0" 3a 2018 200, Haxodamcsa e npedenax KosghuyueHma
donycmumozo omknorexus K=25%. Mokazamens docmuzaHym. 001033 001378 0.01722
®opma 1.3. PacyeT nokasatens HafeXHOCTy U kauecrsa yenyr (Mrco)
Ne n/n HaumeHoBaHue nokasarens 2018 nnaH 2018 ¢hakT
MokaszaTenb cpeaHel NPOAONKUTENSHOCTU NPeKpaLLEHUS nebenawu
1 ) ) __8nexTpuyeckon sHeprum (Mn) ) 00138 00138
2 MokasaTenb ypoBHA KavecTBa OCYLLECTBNAEMOrO TEXHONOMMYECKOro 1 1
o ‘ ) npucoeguHenus, Nrnp
3 MokasaTenb yposHs kayecTsa oBCnyxvsaHnsa noTpeburenei yenyr 0 0.0000
TEPPUTOPUANbHBIMUK CETEBbLIMW OpraHusauuamu, Mrco ’
3HaveHue yposHs Kayecmea obenyiusarua nompebumeneti yenya » . "
meppumopuansHbiMu cemesabimu opaarnusayuamu, lTmco OO0 "KOK Mna*(1-K) Mcpakr Man*(1+K)
OHepao"” 3a 2018 200, Haxodsames & npedesiax koaghuyueHma donycmumozo ) }
omknoHeHusa K=25%. lNokasamens docmuaHym. 0.00000 0,00000 0,00000
leHepanbHbd gupekTop OO0 "KOK Suepro” .C. Ecoumos

Ucn. oBos M.B. (4942) 440 448
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eovzm 8.3. Pacuet MHIOVKaTUBHOrO NoKasatesisi YpoBHA HaEXXHOCTU OKa3blBaeMbIX yenyr Ans TeppUtopuarnibHbiX CETEBbIX OUﬁNISwm:ss n OU_.mIswm;sms no vﬁvmm:mxss

eAMHOM HawWoHanbHOI (06LLepoccHitcKom)

000 "K®K 3nepro”

ANEKTPUYECKON CETbHO, Yeit AONTOCPOYHbIN nepuop perynuposaxusa Havanes nocne 2018 roga.

HaumeHosarue cemegoil opeaHuzayuu

3a 2018 rog
Ne n/n HaumeHosaHue cocTaBnsioLLen nokasarens
MeTog onpegenenus
1 MakcumansHoe 3a pacyeTHblil Nepuoz PerynupoBaHits YUCAO ToYeK NOCTaBKM CETEBOM
OpraHu3alum, WT., B TOM YKCTIE B pa3buBKe NO YPOBHSAM HaNPSKEHUS: 425
1.1. BH (110 kB v Bbiwe), wr. 0
1.2. CH-1(35kB), wr. 0
1.3. CH-2 (6-20 kB), w 88
14. HH (go 1 kB), wr. 337
2 CpeaHsis NPoAOIKUTerNbHOCTL NPeKpaLLEeHHs Nepeaayy aNeKTPUIECKOV SHEPTUY Ha TOUKY
|nocTaBru (Mgq), Yac. 0,096470588
3 |CpenHas yacToTa npekpalLeHi nepeaum aneKTpUYECKoi 3HEprK Ha TouKy noctaeku (Mgus),
. 0,056470588|
4 CpepHsa NPOAOMKUTENbHOCTL MpeKpaLLieHs Nepeadn SNeKTPHYECKON 3HEepruv npu
nposeAeH!i PEMOHTHbIX paboT ([g,y), Yac. 0
5 Cpepnss YacToTa Npekpalliennii nepesasu aneKTpU4eCKoi aHEPTin npy NpoBELEeHUHN
PEMOHTHbIX paboT (Mgyis), WT. 0
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GOHBSN 1.9. MHNEIEO 00 3KOHOMHYECKHX U TCXHHYICCKHX XapaKTepHCTHKaAX U Q\E.E\G YCAOBHAX ACATEIIBHOCTH TCPPHUTOPHANBHBIX CETEBBIX opr NESQNESE

00O "KOK 3nepro", Koctpomckas 061acTh

Haumenosanue ceteBois OpraHu3anuH, O%@.—u@mﬁu Poccuiickoit GOEOGNEEE

Ne /i

[XapaxTepucTury U (WIK) ycnoBusa

DeATEJIbHOCTH CETEeBOMH Oopranusanyu

3Hayenue XapaKTEPHCTHKH

HanmeroBanue H pexBH3UTEI MOATBEPXKAAOLIMX
MOKYMEHTOB (B TOM YHCJI€ BHYTPEHHUX TOKYMEHTOB
CeTeBOM OpraHU3alHK)

HIpoTsbKeHHOCTD JIMHUIL 3JIeKTponepeauy B
OHOLEIHOM BripaxkennH (JIDII), km

104,697

1.1

ITpoTsxeHHOCTD KabembHbIX JTHHHI
SMEKTPONEPENAYH B OJHOLIETHOM

96,107

Hornst kaGenbHBIX TMHUH 3JIeKTponepeayy B
OITHOLIEITHOM BBIPaXKE€HHUH OT oOuel
NPOTSDKEHHOCTH JIMHUH 3JIeKTponepe1adn
(Hons KJI), %

91,80%

MaxcumansHoii 3a oA YHUCJIO TOYEK
IIOCTaBKH, LUT.

425

Yucno passeHHUTENEH U BRIKITIOYaTENEH,
INT.

398

Cpennsas netHss TeMueparypa, °c

15,5

Howmep rpynmst (m) TepputopuansHoit
CEeTEeBOH OpraHu3alMy 1Mo nokaszaTeno [Isaidi

Howmep rpynmst (m) TepputopuansHoii

{ceTeBO OpraHM3alMH Mo nokasatelto I1saifi




®opma 2.1 - Pacuer 3HaueHs HHAUKATOPA

1. BO3MOXHOCTS IMYHOTO NpHEMa 3agBHTE CH K
noTpebHUTeNei YCIyT YIOAHOMOYEHHEIMH KO/DKHOCTHBIMHI
JIMLIaMH TEPPHTOPHANBHON CETEBOl OpraBM3aLy — BCEro,

B TOM YHCIIE, 110 KPHTEPHIM:

1.1. KommiecTBo CTPYKTYpHBIX HOApa3AesieHiit no pabore ¢
3a9BHTEIAMH H NOTPEOHTEIAMH YCIIYT B IIPOLIEHTHOM
OTHOMIERHH K 001IEMY KOMHYIECTBY CYPYKTYPHBIX
rioapasaeNeHuit

100

npsMas

1.2. KonmgecTo yTBEPK/ICHHBIX TEPPHTOPUANBHOI CETEBO
OpraHM3aiyeli B ycTaHOBJEHHOM NOPSIKE OPraHH3alMOHHO-
PacTIOpANNTENILHBIX TOKYMEHTOB IT0 BONPOCaM paboTs! ¢
3a9BHTEIIAMH M IOTPEOHTENIAMH YCITYT - BCEr0, [T, B TOM
qHCIIE:

100

TipsaMast

a) pernaMeHTh! OKa3aHUs YCIYT M PACCMOTPEHUs
ofpaliiennii 3agsuTesneit U norpebuTeNeil yenyr, T,

100

6) HaJTHYHE M0JI0XKEHHS O HEATEABHOCTH CTPYKTYPHOrO
noapaseneHus o pabore

C 3aABUTEJIAMH ¥ TIOTPECHTENAMH yCayr

(Hannyme - 1, orcyrersue - 0), 1.

100

B) JOJBXKHOCTHbIE HHCTPYKLIUH COTPYNHUKOB,
O0CIIy>KUBAIONIMX 3aABHTENEH i OTpeGUTeNed yCayT, 1T,

100

T) YTBEPX/ICHHBIE TePPHTOPUAIBHOI CeTeBOl OpraHu3almei
B YCTaHOBJIEHHOM NOPAAKE GOpMBI OTHETHOCTH 0 paboTe ¢
3a9BUTENAMU U TIOTPEOHTEIIAMH YCIIYT, IIT,

100

2. Hamraue TenedoHHO#M cBA3H Ut o6pamenuni
norpebuTenci yenyr K YIoJIHOMOYEHHBIM AODKHOCTHBIM
JIMUEM TEPPHTOPHANLHOIT CETEBOM OPralH3aryiy, B TOM
YHCIIC TIO KPHTEPIAM:

100

2.1. Hanwuviue equHOro TeaeQoHHOro HoMepa Jijis npueMa
obpateHuit norpedureneit yenyr (Hansdme - 1, oTcyTcTRIE
—0)

100

npsAMas

2.2, Hanuuune HRQOPMaLHOHHO-COPABOYHOMN CHCTEMBI A
apTOMaTH3atmK oOpaboTku obpaiieH il norpebuteneit
-|yenyr, noctyruBomx no Tenedony (Hamudue - 1,
orcyTcTBHEe — ()

100

npsMas

2.3. Hamrine cHCYEMBI aBTOHH(OPMHUPOBAHHS
notpeburencit yenyr 1o TeneoHy, npenHa3sHaUEHHOH 11s
JIOBEICHHA 0 HHMX THNOBOH HH(opMalmu (Hauyue - 1,
|oreyrerane — 0)

100

npsMas

3. Hamruue B cetn MHTepHeT caifta TeppHTOpHAILHOM
CeTeBoif OpraHH3alMu ¢ BO3MOXKHOCTBIO0 00MeHa
uHopMaLmeil ¢ NOTPEGUTENIMH YCIIYT IIOCPEACTBOM
INEKTPOHHOMH mouTh! (Hamine - 1, orcyrcreue — 0)

100

npsMasx

4. TlpoBesneHue MEPONIPUATHIA 110 JOBEAEHMIO JI0 CBEACHHUS
oTpedHTENEH yCIyr HeoOX0AMMOi MBGOPMALH, B TOM
HHCHIE IyTEM €€ pa3MellieHns B ceTH LHTepHer, Ha
6yMaxKHbIX HOCHTENAX HIH HHBIMH HOCTYITHBIMU
cnocoGamu (npoeeneHue - 1, orcyrcTsue - 0)

100

npsaMas




5. TIpocToTa M JOCTYIHOCTh CXEMBI 06XANOBAHMUS
NOTPEGHTENIMHU YCIYT BeHCTBMI HOIDKHOCTHBIX JTMI]
TEPPUTOPHAILHOM CETEBOM OpraHM3aLuH, 10 KPUTEPHIO

100

oOparHas

5.1. O61uee kommriecTBO 0Gpalenuii oTpebuTeneit yciuyr o
TIPOBEREHMHM KOHCYIbTALMH 110 IOPAAKY 06KAIOBAIHA
Jeiictuit (be3neRcTBYA) TEPPUTOPHANEHOI ceTeBoit
OpraHu3aLiMu B XO/1€ UCTIONHEHHS CBOUX (YHKIMIT B
TPOLIEHTAX OT OGIIEro KOMMYECTEA HOCTYIHBIIMX
obpatieHuii

100

6. CTerens NOMHOTHI, aKTYaNnbHOCTH H JOCTOREPHOCTH
TIPEROCTaBIAEMON IOTPEBUTERAM YCITYT HHGOPMALIH O
HEATENLHOCTH TEPPUTOPHANLHOM CETERO OpraBM3aliu —-
BCETO, B TOM YHCJIC IO KPUTEPHAM:

6.1. Obriec xomnuecTBO obpaleHmi OTpebuteiei yemyr o
(POBEACHHH KOHCYIbTALUIE IT0 BOMPOCAM JIEATETHHOCTH
TEPPUTOPHANBHOI CETEBOH OpraHm3aluu B NPOLEHTaX OT
OBIIEro KONHYECTBA MOCTYMBIIX 06paleHYLi

15

10

150

obparHas

6.2. KonuuecTso obpariesHii notpeGureneii ycayr ¢
YKa3aHHEM Ha OTCYTCTBHE HeoOXOAMMOil HubopMaty,
KOTOPas KOKHA OBITH PaCKPBITA TEPPUTOPHANLHOM
CeTeBOii opraiusanHeil B COOTBETCTBHH C HOPMATHBIIBIMH
NPaBOBLIMM aKTaMH, B TIPOLIEHTAX OT OOLIEro KOJHYECTBA
MOCTYNMBIIHX 0OpateHuii

100

obparHas

7. ViToro no uuaMKatTopy
HeadopmarusHocTr

Tenepanpusiit aupexrop OO0 "KOK Bnepro”

Hen. JIo6os M.B. (4942)440 448

Edumos U.C.




5. TIpocToTa M AOCTYIHOCTh CXEMBI O6KATOBAHISA
nOTPECHTENAMN YCIYT BeHCTBHI HODKHOCTHBIX JIHI]
TEPPHTOPHATLHON CETEBOH OPraHH3aLIiH, 110 KPUTEPHIO

100

obparnas

5.1. O6ee konuyecTBo obpaleHHii norpebuteneii yeryr o
NPOBEACHHH KOHCYJIbTALHH 10 IOPAAKY 06aioBanms
neiictauii (6e3neHCTBIA) TEPPUTOPHATIEHOM CETEBOM
OpraHM3aUMH B XOJ€ HCTIONMHEHIA CBOMX (yHKuuil B
NPOLEHTAX OT OBIIET0 KONNIECTBA NOCTYNUBIIIX
obpatieHsi

100

6. Creneds NONHOTSL, aKTYANBHOCTH M HOCTOBEPHOCTH
TPENOCTABIAEMOM NIOTPEGHTERAM YCIYT HHGOpPMALHH O
JEATENbHOCTH TEPPUTOPHANILHOM CETEBOH OpraHU3aLim ——
BCEro, B TOM YHCIIE 110 KPHTEPHSIM:

6.1. Obmec xonuHecTBo obpateHuii noTpebutenei yeiyr o
NPOBEAEHHUH KOHCYIIbTAUMH 110 BONPOCaM AEATENLHOCTH
TEPPHTOPHANBLHON CETEBOH OpraHM3alHM B IPOLEHTaX OF
0011ero KONMHIECTBa MOCTYNMBIIAX OOpaIueHit

15

10

150

obpaTHas

6.2. KomuecTno obpauteHHil noTpebuTenéit yeyr ¢
YKa3aHHEM Ha OTCYTCTBHE HeOGXOAMMOI HHOpMALTHH,
KOTOpas N0JLKHa OBITh PAaCKPBITA TEPPUTOPHATBHOM
CeTeBoii OpraHu3auueii B COOTBETCTBHH C HOPMATHBHBIME
NPaBOBBIMM AKTaMH, B NPOLICHTAX OT OGLIEr0 KOIHYECTBA
NOCTYIMUBIMX 06palIeHuit

100

obparHas

7. WToro no uHIMKaTOpy
Hudiopmarusnocti

Tenepansusiii qupekrop OO0 "KOK Suepro”

Hcn. JToGo M.B. (4942)440 448

Edimon U.C.




Dopma 2.2 - Pacyer 3HAYCHUT HHIMKATOPA HCIIOIHHTENEHOCTH

1. CobmoxeHHe CPOKOB TIO NPONEAYPaM B3aUMONENRCTBHA C
NOTpeGHTELIMHY YCIyT (3aSBUTENSA) — BCEro, B TOM YHCIIE, - - - - - 0,5
O KPHUTEPUIM:
1.1.Cpennee Bpems, 3aTpadeHHOE TEPPHTOPHATBHOH 075
ceTeBOH oprariuzauneit Ha Hanpapiiete HvaCKTa ZOTOBOpa 0 0 100 obparnas 6, s 05
OXa3aHHs YCIYT 10 NEpefaye INEKTPUUECKOH SHEpTHH 0.25
noTpebHTENMO Yeyr (3aMBHUTENIO), THER ’
1.2. Cpennee BpeMs, He0GXoauMOe TS 060pYAOBAHHS
TOYKH MOCTaBKH NpHOOpaMHM yYETA ¢ MOMEHTA HOAAYM - - - obpatHas - 0,5
3ASBNEHHA TIOTPEGUTENEM YCIIyr:
a) Ans GH3MUECKHX JIML, BKI0Has HHAUBHAYATBHBIX 0,75
npeAnpuHHMATeiet, W YOpHAUYECK X JIHIL - CyOBEKTOB 15 15 100 - 0,5 0,5
MaJIOro M CPENHEr0 NpeANpHHHMATENBCTBA, NHEH ) ) 0,25
0,75
6) e ocTanbHBIX HOTpebUTENeH YCIyT, NHeit 20 20 100 - 0,5 0,5
0,25
1.3 KonnyecTso Ciryyaes oTkasa OT 3aKIIOHEHHA 1 CITyyacs
pacTopxeHus noTpebuTeIEM YCIyr JOrOBOPOB OKA3AHHUA 075
YCILYr TI0 NIEPENAYC BIIEKTPHIECKOM IHEPTHH, MPOLICHTOB OT 0 0 100 obpaHas 6 5 05
06Uiero KONHYECTBa 3aKMIOUCHHBIX TEPPHTOPHANILHOM 0 ’2 5 i
CeTeBOH OpraHH3auueli 1OroBopoB ¢ NOTPeGHTENAMH YCITyT ’
(3aABHTEIIMH), KPOME (PUBHYECKHX UL
2. Cobnronenue TpebOBaHMA HOPMATHBHAIX NPABOBBIX
akros Poccuiickoit denepaui mo nouiepsxanuio kayecTsa - - - - - 0,5
INEKTPHUECKON SHEPIUM, IO KPHTEPHAM
2.1.Konuuecrso obparuenuii morpebuteneit yeuyr ¢ 075
YKa3aHHEM Ha HEHa/lexallee KauecTBO HIEKTPUYECKOH ) ¢
9HEPTHH, NPOLEHTOB OT OOILEr0 KONHYECTRA rTII:)crynan’nx ! ! 100 obpaias 0’25 0.5
obpanjeHuit 0,25
3. Hanuvse B3aMMOACHCTENA ¢ NOTPEGHTEAMH YCIIyT npK
BBIBOJIC 0BOPYMOBAHHS B PEMOHT H (MJIK) M3 SKCIUTYaTALHH, - - - - - 0,5
B TOM YHCJIE NIO KPHTEPHAM:
3.1.Hanuusue (OTCYyTCTBHE) YCTAHOBNEHHOH NPOLIEAYPHI 0.75
COTMIACOBAHUA C HOTPEGUTENIMH YCIyr rpadlkoB BEIBOAA 1 1 100 — 6 5 0.5
3JIEKTPOCETEBOr0 060PYIOBAHHS B PEMOHT U (WiH) U3 0 ’2 5 ’
9KCILTyaTauuH (Rannuue-1, orcyrcreue-0) ’
3.2. KonwuecTso o6pauieHnit notpebuteneii yeuyr ¢
YKa3aHHeM Ha HECOINIACHE BBEAEHHUA NPEeIIaraéMbpIX 0.75
TEPPHUTOPHAILHON CETEBOH Opranu3auuei rpaguxos 0 0 100 obparman 6 5 0.5
BBIBO/J@ 3IEKTPOCCTEBOr0 060pYA0BAHUS B PEMOHT M (M) 0 ;Z 5 ’
U3 3KCNJIyaTaliuH, B IPOLIEHTaX OT OOLUETO KOTHYecTha ’
TIOCTYNHBIIMX 0OpanieHu, KpoMe PU3HYECKUX AL
4. Cobmonenue TpeGOBaHHA HOPMATHBHBIX IPABOBEIX
AKTOB [0 3aIUMTE NEPCOHANBHBIX JAHHBIX NOTpeGHTENeMH - - - - - 0,2
yeuyr (3asBuTenei), 0 KpUTEPHIO




4.1. Konuuectpo obpariieduii noTpeGurenei yeuyr
(3asBuTeEneit) ¢ ykasaHHEM Ha HelpaBoOMEepHOCT
HCIO/IB30BAHHA NEPCOHAIBHBIX RAHHBIX NTOTpeGHTEEH
yciyr (3asBuTenei), B IPOUEHTAX OT OBLIET0 KOMHYECTRA
MOCTYNUBIINX 0OpaleHuit

100

obpaTHas

0,3
0,2
0,1

0,2

3. Mroro no uuauxaTopy
HcnoniurensHOCTH

0,46

Cenepanssiit nupextop OO0 "KOK Dnepro”

Hen. Jlo6os M.B. (4942)440 448

Edumos HU.C.




Mopma 2.3 - PacueT 3HaYeHHA HHIUKATOPA PE3yIbTATHBHOCTH 0BPaTHOM CBASK

1. Hammmuse CTpYKTYpHOrO nojpasaenesns
TEPPHTOPHANLHOM CETEBOH OpraHH3auuu o
paccMOTpeHHmIo, 06paboTke X MPUHATHIO Mep 10
oOpaenuaM norpeduTeneit ycayr (Hanuume - 1, 0Tcyrcraye
—0)

100

npsmas

2. Crenens ynosneTsopenus obpaiuenuit notpebureneit
YCAYT B TOM HHCJIE [0 KPUTEPHIM:

2.1. O6uiee xonHyecTso o6paleHHit noTpebuteneii yenyr ¢
yka3anuem Ha Helialuiexxaliee Xa4ecTBO YCIyr Mo [mepegaye
3NIEKTPHYECKOH JHEPTUH H 0GCTYKHBAHUE, B IPOLIEHTAX OT
0611ero KOINYECTBA NOCTYMHBLIMX 00paleH i

1,00

2,00

obpaTHas

2.2. KonuuyecTBO NPHHATHIX MEP 110 pe3ynbTaTaM
paccMoTpeHHs obpauienuit noTpeburenei yenyr ¢
yKasaHHeM Ha HEHAJIexAauee KayecTBO YOIy [0 Hepefaie
SNEXTPHYECKOI IHEPrHH M 06CIyKHBaHHE, B IPOUEHTAX OT
061ilero KOAHYECTBA MOCTYNHBIUMX 0fpaimeHuit

1,00

50,0

npaMas

2.3. KonnuecTBo 00palleHHi, CBA3AHHBIX C
HEYROBNETBOPEHHOCTLIO IPHHATHIMH MEPAMM, YKA3aHHLIMU
B M. 2.2 HacToAwWEH GOpPMBI, IOCTYMHBIIHX OT
norpeGureneit ycnyr s Tevenue 30 paGounx axeit mocne
3aBEPLICHNA MEPONMPHATHH, YKasaHHBIX B M. 2.2 HACTOALLEA
$OpMBI, B NPOLIEHTAX OT OGILETO KOAXYECTBA MOCTYNHBLIUX

100,0

obparHas

2.4. KonitiiecTso obpatiiernit notpebureneit yenyr ¢
YKa3aHMEM Ha HEHAANEXalNee KauyecTBO yCyr,
OKa3bIBaeMbIX TEPPHTOPHANBHON CeTEBOM OpraHH3altHei,
NOCTYMHBIUKUX B COOTBETCTBYIOLHH KOHTPONHPYIOWUMiL
OpraH UCNIONHHTENBHON BIACTH, B TPOLEHTAX OT 0b1iero
KOJINYECTBA MOCTYMHUBIUMX 0OpaineHnA

100

o6parHas

2.5. KonuyecTso 0T35IBOB B NPEMIOKEHHI 110 BOIpocaM
JeATENLHOCTH TEPPHTOPHANBHOH CETEBOH OPraHH3aLHH,
NOCTYNHBIWHX Yepe3 06paTHylo CBA3b, B NPOLICHTAX OT
061ero KOIHYECTBa NOCTYHHBIIKX OBpavieHuit

100

npamas

2.6. KonnuecTso pean3osanAbix N3MEHEHHH B
NEeATENBAOCTH OPraHu3aL{UM, HANPABEHHLIX HA [IOBBILIEHHE
KayecTsa oBCyXMBaHNA NOTpebuTeneit yenyr, mT.

100,0

npsimas

3. OnepaTHBHOCTS pearupoBaHyus Ha o0pawieHHns
norpebuTesiel ycayr — BCEro, B TOM HUCIIE 110 KDHTEPHAM:

3.1. Cpenuss NPOAOIDKMTENBHOCTh BPEMEHH IPHHATHA MED
no pesy/sTaTam oOpaileHHA NOTPEOHTENS yCnyT, AHeHR

100,0

obparHas

3.2. BranmopeiicTene TeppuTOpHANbHOH ceTeBoit
OPraHU3aUMH C NOTPEOHTENAMH YCIYT C LENBIO OMYJEHUS
MHGOPMAUHH 0 KayeCTBe 0GCNYKHBAHHSA, PEATHI0BAHHOE
N0CPeCTBOM:

a) MHCHMEHHBIX ONpocos, WT. Ha 1000 notpeGurened yemyr

100

npsmast

6) anexTponrHOH CBA3M uepe3 ceTs Untepuer, wr. Ha 1000
noTpebuTeneii yenyr

100

npamas

B)* CHCTEMBI aBTOMH(OPMHPOBAHHUS,
wt, Ha 1000 norpebureneit yenyr

100

npsmas

4. MrausnnyanbROCTS MOAXOMA K NOTPEGHTENSM YCITyr
JILTOTHBIX KATEropHii, N0 KPUTEPHIO




4.1. Konuuectso obpatlieHnit noTpeduTteneit yenyr
JIEFOTHBIX KATEropHii ¢ yKasaHueM Ha

HEYIOBNETBOPHTENBHOCTD KauecTBa X 00CNYXUBAHHS, LT,

Ha 1000 norpebureneit yenyr

100,0

obparHas

S. OnepaTHBHOCTb BO3MELUEHHS YORITKOB NOTPECHTENAN
yEnyr npH 11ecobMoNEHHK TEPPHTOPHANEHON CETEBOH
OpraHu3auueit 6643aTenbeTs, NPERYCMOTPEHHBIX
HOPMATHBHBIMM NPaBOBBIMM aKTAMH H JOTOBOPAMH B TOM
YHCIIE 1O KPHTEPHAM:

5.1. Cpennas npono/KUTENbHOCTS BPEMEHH Ha NPUHSTHE
TEPPHTOPHANKHON CETEBON Opranx3auyeR Mep no
BO3MEIIEHHIO IOTPEOHTENIO YCIIYT YOBITKOB, MECALIEB

100,0

obpaTHas

5.2, Jlons notpe6uteneii yenyr, NomyYiBIINX BO3MEIUCHHE
yOBITKOB, BOSHHKIUHX B Pe3Y/BTATE HEUCTIONHEHHS
(HeHANNEXKALUETO UCTIONHEHNA) TEPPHTOPHATEHOI CETEROH
OpraHu3anuei cBoux 0653aTeNnbCTB, OT YHCna
norpebuTenelt, B nonb3y KOTOPHIX 65110 BEIHECEHO
cyneGHoe peueHHe, HIH BO3MELIEHHe G510 NPOH3BEJEH0
BO BHECYNEGHOM nopaaxe, %

100

npsaMas

6. ITOTO MO HHAMKATOPY PC3yALTATHBHOCTH 06paTioi
CBA3M

Tetiepansetit gupexrop OO0 "K®K Diepro”

Hcn. Jlo6os M.B. (4942)440 448

Egumos H.C.




Gopra 2.4 - [IpentoxeHHs TCPPUTOPHANBHBIX CCTEBBIX OPrasH3alluil 10 MAHOBLIM 3HAYEHHAM 1aDAMETPOB
(KpHTEPHEB), XaPAKTEPHIYIOMMX HHABKATOPSI KA4eCTBA, HA KKMbIH PaCYETHEIH NIEPHOA PEIYIIMPOBAHHS B
npenenax A0ArocpOYHOro NEPHONa PEryNnupoOBaHUS

1. BO3MOXKHOCTD JIMUHOTO APHEMa 3adBHTENeN M NOTpeGHTENeH yCITyT YIOJHOMOYEHHBIME

JO/DKHOCTHBIMH SIHLAMHU TEPPHTOPHANLHON CETEBOMH OpraHu3aliy — BCEro, B TOM YHCIE, 10 -
KPHTEPHAM: .
B TOM YHCJIE, TIO KPUTEPHAM: (]
1.1. KonuuecTBo CTPYKTYPHEIX MOAPA3/ieNnenitit o paBoTe ¢ 3aSBHTENSIMH H NOTPeCUTENAMI 2

YCIYT B NPOLEHTHOM OTHOLIEHHHK K 06INEMY KOAHYECTRBY CTPYKTYPHBIX NOAPA3AENCHHIH

1.2. KonuuecTBo yTBEPXACHHBIX TEPPHTOPHANLHON CETEBOH OpraHu3anKen B
YCTaHOBNEHHOM ITOPAZAKE OPraHH3allHOHHO-PaCOPSAHTENEHBIX IOKYMEHTOB 110 BOIIPOCaM 2
paboThi ¢ 3aABHTENAMH H NOTPEOHTENAMH YCIYT ~ BCETO, IIT. B TOM 4HCHe:

) PErIaMEHTHI OKA3aHUR YCIYT M pacCMOTpeHus obpatuen it sassiTeneit  norpebuteneit
YCRYT, 1UT. .

6) HaNMHYUE NONOXEHHS O NEATENLHOCTH CIPYKTYPHOIO NOAPa3fieeHts o paore

C 3aABHTENAMY M NOTPESHTENIMH YCIYT -
(Hanityue - 1, oTcyTcTBHE - 0), 1T, . )

B) NOJDKHOCTHBIE HECTPYKIUHH COTPYAHHKOB, OGCIYKHBAOLLIX 3asBHTENCH B noTpebuTENeH
YCIyr, LT, . .

T) YTBEPXAEHHBIE TEPPHTOPHANLHOM CETEBON OPrdRM3AIMCH B YCTAHOBICHHOM NOPsAAKe
GOpPMBI OTHETHOCTH O pafoTe ¢ 3aABHTENSIMH ¥ OTPEOUTENAMH yCyT, IIT.

2. Hannwuse teriedonnoi caa3n Ana obpaiuennii noTpeSuTersieil YCIyr K yHONHOMOYEHHBIM 2
LO/DKHOCTHBIM THUAM TEPPHTOPUANLHOM CETEBOIt OpraHU3aliui, B TOM YHCIE 11O KPHTEPHIM:

2.1. Hanuute eiMHOro TenehOHHOTO HOMEDPA ANA NpKeMa o0paleHni noTpeSuTeneii yenyr 2
(HanHume - 1, orcyrcraie — 0) R
2.2, Hanuyne vHGOPMAUHOHHO-CIPABOYHON CHCTEMS! [UIL ABTOMATH3AUMK 06paboTku

obpawennit noTpeSuTeneif yeayr, nocTynueimx no Tenehony (Hanuye - 1, oTcyTeTBHE — 2
0) .

2.3. Hanuume cuctembt asTORHMOPMHPOBaHHA oTpeGuTeneil yCyr 1o Tenegony,

NpPEAHA3HAYEHHOR J1A AOBENEHHA A0 HUX THNOBOH HHGpOPMatH (HauyKe - 1, OTCyTCTBHE 2
—0) . .

3. Hanunusic B cetit UINTEpHET caitTa TEPPHTOPHAIBHOM CETEBOH OPraHu3aiiny ¢

BO3MOXHOCTBIO 0OMeHa HEOPMALHEH ¢ IOTPEOHTENAMH YCITYT OCPEACTBOM 3EKTPOHHOMR 2

noyrsl (Hannyie - 1, orcyrersue — 0)

4. ITposeaenme MeporpusTHil NO NOBENEHHIO A0 CBeJeHHs noTpeGuTeneit ycmyr
HeobxoanMolt nuopMatis, B TOM YUCTIE IYTEM e€ pasMelleH!s B ceT MnTepHerT, Ha 5
GyMaKHBIX HOCHTEILAX IlH HHBIMH HOCTYRHBIMH CTIOCOGaMM (fipoBeaeHse - 1, OTCYTCTBHE -
0) . . . .
5. IpocToTa 1 KOCTYNHOCT CXEMEI GOKaI0BAHNA TOTPCOUTENAMH YCIYT AeHiCTRHi 2
JONKHOCTHBIX JIHU TEPPHTOPHATIEHOH, CCTCBOI OPraHM3aLiH, O KPHTEPHIO

5.1. O6tuee xomityecTso ofpatienuit noTpeGKTeNeH YCIYT 0 NPOBEASHHI KOHCYILTAIMIA O
nopaaxy ofxanosanus AehcTaui (6e3feHCTENS) TePPUTOPHANLHON CETEBOH OPraHu3aIuy B
XOfte HCNOAHEH U CBOMX QYHKUHH B NPOLEHTAX OT 0BIIero KOIHYECTRA NOCTYIHBILHX
obpalleHHi . )

6. CTeneHb NONHOTEI, aKTYAN5HOCTH M IOCTOBEPHOCTH IIPEAOCTABILIEMOM MOTPeGUTENAM
yenyr uHGOpMaLIHH O IEATETLHOCTH TEPPHTOPHATLHOM CETEBOH OPraHH3AIMH — BCETo, B -
TOM HHCIIC TI0 KDHTEPHAM: . .

6.1. Obiuee xomuuecTso obpauteHuii OTpeGHTENEH YCIYT 0 NPOBEAEHHH KOHCYBLTALHI 11O
BOMpOCaM ACATENLHOCTH TEPPUTOPHANTLHON CETEROH OpraHM3aliH B MPONEHTaxX OT obiwero 2
KOITHYECTBA NOCTYINEINHX 00palleRuit

6.2. Konuyectso ofpauicuuit norpeGureneii yenyr ¢ ykaanueM Ha OTCYTCTBHE
HCOBXOAUMOH HHDOPMAIIHH, KOTOpas NO/DKHA BHITH PACKPHITA TEPPHTOPHANBHOI CETEROM 2
OpraHM3aUHeH B COOTBETCTBHH ¢ HOPMATHBHBLIMH NPABOBLIMHM aKTAMHK, B IPOLIEHTAX OT
OBLIEro KONHYECTBA NOCTYMUBLINX OBpaileHHit ) )

1. Cofinionenue cpokoB 10 NPOLEAYPaM B3AUMOAEHCTBAS C IOTPEOHTEIAMH YCITyT
(3asBUTENIA) —— BCETO, B TOM YHCSE, 110 KPUTEPUAM:

1.1.Cpeanece Bpems, 3aTpaycHHOE TEPPHTOPHANLHOM CETEBOH Oprans3anHeit Ha
HarpasieHie NPOeKTa J0roBopa OKA3aHHA YCIyT N0 nepeAaye JNeKTPHYECKoi SHEPrHH 0,5
MOTPEGHTENIO YCIYT (3a8BUTENIO), AHER .

1.2. Cpeaiice Bpems, HEo6XoaUMOE 1A 0GOPYNOBAHNA TOYKH NIOCTABKH NPHGOPAMH Y4eTa C
MOMEHTA MOJ{A4H 3a4BACHHA IOTPEOUTEINCM YCIyT:

) s GHIHHECKHX MU, BKIIOYAT HBAMBHAYANBHEIX NPEANPHHHMATENEH, 1 I0DUAUYECKHX 05
AL - CYGBEKTOB MAJIOFD H CPEAHETD NPEANPHHUMATENECTBA, AHER ’
6) ang ocraneHpiX norpeGuTenet yenyr, auei 0,5
1.3 KonnuccTso cnyyacs 0TKasa OT 3aKMOYCHUA 1 CAIydaes PacTOpsKEHHA MOTpebuTEIEM

YCIYT JIOFOBOPOB OKa3aHMs YCIIYT 1O nepefade 3EeKTPRYECKOH SHEPIHH, IPOLEHTOB OT 0,5

061ero KONMYECTBa 3aKUTIONEHHBIX TEPPHTOPHANBHON CCTEBOH OpraHU3auHeit JOroBOPOB C
notpeburensmu ycny . )

2. Cobmopnenne Tpebosanuii HOPMATHBHBIX NIPABOBEIX aKTOR Poccuiickoit denepauun no
NOAREPKAHHIO KAUECTBA SNEKTPHUECKOH JHEPIHH, IO KPHTEPHIM




2.1.Konityecrso obpatriennii moTpebuTencii yenyr ¢ ykasaHneM Ha HeHaJyIexalee KaYecTEo
SMEKTPHYECKOH SHCPrUH, TTPOLEHTOB OT OOIHEro KOMHUCCTBA NOCTYNHBWKX 0bpaweHHii

0,5

3. Hamause B3auMoJeiiCTBUA ¢ MOTPEOHTENAMK YCITYT IPH BEIBOAE 06OpPYAOBaHHS B PEMONT
¥ (MIH) H3 IKCILTyaTaltH, B TOM HHCIIE IO KPHTEPHAM:

3.1.Hanuuue (0TCYTCTBHE) YCTAHOBNCHHOM NPOLEAYPH! COTIACOBANMS C MOTPCOUTCILAMU
ycnyr rpaBKoB BEIBOLA JEKTPOCCTCBOTO 060y HoBaHita B PCMOHT  (WiK) H3
IKCIyaTaunu (Hamyne-1, orcyrerane-0)

0,5

3.2, KonuecTso ofpamenuit notpeGurenel yenyr ¢ ykasaHues Ha HeCOrNacke BBEREHUS
npearaeMsiX TEPPHTOPHANBHOM cerepoit opraiisanueit rpagikos BbBojAA
3/IEKTPOCETEBOrO 0GOPYROBAHUA B PEMOHT M (W/H) H3 3KCIIYaTalMH, B IIPOLIEHTAX OT
oB1ero KOaMUECTBa MOCTYANBINBX O

0,5

4. Cobmopenne TpeGoBaHHIT HOPMATHBHBIX IPABOBBIX AKTOB MO JALTHTE MEPCOHANBHBIX
JIAHHBIX DOTpEOHTENel yenyr (3assuTeneil), o KPHTEPHIO

4.1, Konmuectso o6paitienuii noTpebureneii yenyr (3aseuTeneit) ¢ ykasanueM Ha
HEMpaBoOMEPHOCTb HCNOJL3OBAHKA NEPCOHANBHBIX JAHHBIX NOTPEbHTeNel yenyr

(3aspuTeneit), B npoucHTax oT ob1iero KoAHyecTsa noCTyiBLIIX obpainenuit

1. Hanuse CTPYKTYPHOFO MOAPA3AENEHHS TEPPHTOPHANEHOM CeTeBOl OPraHH3aLHH 110
PpaccMOTperHI0, 06paboTKe # MPHHATHIO Mep N0 00paileHuaM MoTpebuTenel ycuyr
(nanuuue - 1, orcyreraue — 0)

2. CTenens ynosneTsopenss obpalieHinit DoTpeGuTenel Yemyr B TOM YHCIe TI0 KPUTEPHAM:

2.1. Obiuce xonnuecTso 06pantenii noTpebuteneil yoryr ¢ ykasanneM Ha HeHaIexatee
KauecTBo YCNyr 0 Nepefade INEXTPHYECKOH 3RePriy M o6CIy)XKHBaHHE, B POLEHTAX OT
0B1IEro KOAHYECTBA NOCTYHBIINX o6pateHuil

2.2. KosiuyeCTBO IPHHATLIX MEP 10 Pe3ysIbTATaM PACCMOTPeHMs o6palneHn#i noTpebuTenei
YCNYT € yKa3auHeM Ha HeHaIexxallee Ka4eCTBO YCAYr NO Nepeaye 3NeKTPUULCKOH 3HEPTHA
# o6CnyHBaHHE, B NPOLIEHTAX OT OBIIEro KoNu4ecTEa NOCTYNHBILNX oGpateHHit

2.3. KonuecTso obpailennii, CBA3AHHAIX C HEYAOBIETBEOPEHHOCTBIO IPHHATEIMU MEPaMH,
YKa3aHHBIMH B [1. 2.2 HacToRwIes GOPMBI, NOCTYNHBLIMX OT MOTPEGHTENEH YCIYT B TeYelne
30 paGounx mHel nocne 3aBeplIEHHA MEPOTPHATII, YKA3aHHBIX B I1. 2.2 HacToOsILEl GOPMEI,
B FPOEHTAX OT O6LUEro KOAMYECTBA NOCTYNHBIMX o6paienii

2.4, Komryectso obpawennit norpeburencit yciayr ¢ ykasanHeM Ha HEHa/UIEKallee Ka4€cTBO
YCAIyr, OKa3bIBACMBIX TEPPUTOPUATLHON CETeBOH OpraHH3alHe, NOCTYNKBIUKX B
COOTBCTCTBYIOUIH{T KOHTPORHPYIOMWIHIE OPraH HCIONHUTENBHOMN BACTH, B NPOLIEHTAX OT.
0f1ero KONHYECTBA NOCTYNHBUIMX O6pallerHit :

2.5. Konu4ecTso OTILIBOB H NPEVIOKERHIT N0 BONPOCAM AeATENLHOCTH TePPHTOPHANLHOM
CETEBOH OPraH3AUHK, NOCTYIHBUIHX 4Yepe3 00paTHy0 CBA3b, B [IPOLEHTAX OT ob1ero
KOJIHYECTBA NOCTYNUBLINX obpautenssit

2.6. KonuuecTBo peanin3oBaHKbIX H3MEHEHWI B ICATENBHOCTH OPTaHM3ALMH, HATIPABIEHHBIX
Ha NOBBILIEHHE KaYecTBa oBCAYXHBaHHS NOTpeSHTened yenyr, wr.

3. OnepaTuBHOCTb pearnpoBakys Ha OGpalLeHHR TOTpeGuTeNel YCIyr — BCEro, B TOM
YHCJIE N0 KPUTEPHAM:

3.1, CpenHas nponoKHTENBHOCTS BPEMEHH TIPHHATHS MEP 1O PE3yNbTaTaM OGpaleHis
roTpeGHTens YCsyr, aAHe

3.2, BaaimoeHiCTRHE TEPPHTOPHANLHON CETEBOM OPraHi3aliy C NOTPECUTENIMH YCIYT ¢
LeNbKo nonyyeHus HHPOPMALHM O KaUECTBE 0GCTYKHBAHHA, PCATHIOBAHHOC TOCPEACTBOM:

a) MUCHMEHHBIX ONPocos, 1T, Ha 1000 norpebuTeneit yenyr

0) neKTpOHHON cBA3K Yepes ceTs MurepHeT, . Ha 1000 notpebureneit yenyr

B)* CUCTEMbI aBTOMH(OPMHPOBAHHUS,
wt. Ha 1000 notpebutenei ycnyr

4. MHAHBHAYATBHOCTE IOAXOAR K NOTPEGHTENIM YCAYT IBFOTHEIX KATErOPHiL, IO KPHTCPHIO

4.1. Konmyectso obpattenuii notpebireneii YCIYr JILIOTHBIX KaTeropui ¢ yKasaHHeM Ha
HEYNOBETBOPHTE/LHOCTD Ka4yccTsa X obcnmyxnpasns, wt. Ha 1000 notpebuteneit yemyr

5. OnepaTHBHOCTE BOIMELIEHHS YOLITKOB NMOTPEeSHTENTAM yCIyr K HecoGNIoneR M
TEPPHTOPHANIBHOMH CETEBOM OpraHH3ailHeli 06s3aTensCTB, NpeRyCMOTPEHHBIX
HOPMATHBHBIMI NPABOBKIMU aKTAMH U IOFOBOPAMH B TOM YHC/IE IO KPUTEPHSN:

5.1. Cpenuas NpoACIIXHTENEHOCTh BPEMEHH Ha NNPHUHATHE TEPPHTOPHANTBHOM CETEBOM
OPTaHH3aUMCH MCP 110 BO3MCILICHHIO NOTPEOHTENIO YCIYT YBBITKOB, MECALIER

5.2. lons notpeburene#t ycnyr, NONY4HBIINX BO3MEIUEHHE YOBITKOB, BOHHKIINX B
Pe3y/IbTAaTe HEHCNONHEHHs (HEHAUTEKALIErO HCMIONHEH)S) TEPPUTOPHANLHOI CETeBOl
opranu3auHer csoux 0643aTeNLCTB, OT YHCNA NOTpeGHTENeH, B OML3Y KOTOPHIX 65110
BLIHECEHO CyleBHOE PELCHIE, Wit BO3NMCELIeHHE GbUIO TPOU3BEREHO BO BHECYACOHOM
nopsagke, %
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